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EDUCATION 
 

General Secondary Education Certificate, Irbid- Jordan 
2005 
 
 
Bachelor’s Degree of Dentistry, Jordan University of 
Science and Technology, Alramtha, Jordan                        
2005-2010 
 
Master’s Degree of Health Services 
Management/advanced, Griffith University, Brisbane, 
Australia                                                       2013-2015  
 
Doctor of Philosophy in Health Services Management, 
Queensland University of Technology, Brisbane, Australia          
2015-2019 

 

 

PUBLICATIONS         
 
PhD Thesis entitled “Investigating missed nursing care in an Australian acute care 
hospital: An exploratory study” 
 
Albsoul, R. A. M. (2019). Investigating missed nursing care in an Australian acute care hospital: 
An exploratory study (Doctoral dissertation, Queensland University of Technology). 
 
 

WORK 
EXPERIENCE 

Internship, Jordanian Ministry of Health  
07/2010 – 01/2011

Teaching Assistant, Family and Community Medicine 
Department, School of Medicine, The University of Jordan, 
Amman, Jordan    
                                                               01/2013-07/2013 
 
Teaching Assistant, School of Public Health and Social Work, 
Faculty of Health, Queensland University of Technology, 
Brisbane, Australia  
                                                              06/2016-01/2017  
 
Assistant Professor, Family and Community Medicine 
Department, School of Medicine, The University of Jordan, 
Amman, Jordan                                        11/2019-Present 
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Factors influencing missed nursing care in public hospitals in Australia: an 
exploratory mixed methods study  
 
Albsoul R, FitzGerald G, Finucane J, Borkoles E. Factors influencing missed nursing 
care in public hospitals in Australia: An exploratory mixed methods study. Int J Health Plann 
Mgmt. 2019; 
1–13. https://doi.org/10.1002/hpm.2898 
 
 
Missed Nursing Care and Complexity Theory: A conceptual paper.  
 
Albsoul, R. A., FitzGerald, G., Hughes, J. A., & Ahmed Alshyyab, M. (2021). Missed nursing 
care and complexity theory: a conceptual paper. Journal of Research in Nursing, 
17449871211013073. 
 
Strategies and interventions for improving safety culture in Australian Emergency 
Departments: A modified Delphi study 
 
Alshyyab, M. A., FitzGerald, G., Albsoul, R. A., Ting, J., Kinnear, F. B., & Borkoles, E. (2021). 
Strategies and interventions for improving safety culture in Australian Emergency Departments: 
A modified Delphi study. The International Journal of Health Planning and Management, 36(6), 
2392-2410. 
 
Conflict driven displacement and child health: Evidence based on mother’s nationality 
from Jordan Population and Family Health Survey 
 
Malik, M. A., Akhtar, S. N., Albsoul, R. A., & Alshyyab, M. A. (2021). Conflict driven 
displacement and child health: Evidence based on mother’s nationality from Jordan Population 
and Family Health Survey. PloS one, 16(9), e0257080. 
 
Missed nursing care: a snapshot case study in a medical ward in Australia 
 
Albsoul, R. A., FitzGerald, G., & Alshyyab, M. A. (2022). Missed nursing care: a snapshot case 
study in a medical ward in Australia. British Journal of Nursing, 31(13), 710-716. 
 
Assessment of patient safety culture in two emergency departments in Australia: a 
cross sectional study 
Alshyyab, M. A., Albsoul, R. A., Kinnear, F. B., Saadeh, R. A., Alkhaldi, S. M., Borkoles, E., & 
Fitzgerald, G. (2022). Assessment of patient safety culture in two emergency departments in 
Australia: a cross sectional study. The TQM Journal. 
 
Safety Culture in Emergency Medicine: An Exploratory Qualitative Study  
 
Alshyyab, M. A., Borkoles, E., Albsoul, R. A., Kinnear, F. B., & FitzGerald, G. (2022). Safety 
culture in emergency medicine: An exploratory qualitative study. International Journal of Risk & 
Safety in Medicine, (Preprint), 1-19. 
 
Surgical team perceptions of the surgical safety checklist in a tertiary hospital in 
Jordan: a descriptive qualitative study 
 
Albsoul, R., Alshyyab, M.A., Al Odat, B.A., Al Dwekat, N.B., Al-masri, B.E., Alkubaisi, F.A., 
Flefil, S.A., Al-Khawaldeh, M.H., Sa'ed, R.A., Abu Ajamieh, M.W. and Fitzgerald, G. (2022), 
"Surgical team perceptions of the surgical safety checklist in a tertiary hospital in Jordan: a 
descriptive qualitative study", The TQM Journal, Vol. ahead-of-print No. ahead-of-print. 
https://doi.org/10.1108/TQM-02-2022-0069 
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Factors influencing patient safety culture in operating room in a teaching hospital in 
Jordan: a qualitative descriptive study 
 
Alshyyab, M. A., Albsoul, R., & Fitzgerald, G. (2022). Factors influencing patient safety culture 
in operating room in a teaching hospital in Jordan: a qualitative descriptive study. The TQM 
Journal, (ahead-of-print). 
 
Examining the reasons for missed nursing care from the viewpoints of nurses in 
public, private, and university hospitals in Jordan: A cross-sectional research 
 
Albsoul, R. A., Alshyyab, M. A., Hughes, J. A., Jones, L. & Fitzgerald, G. (2022) Examining the 
reasons for missed nursing care from the viewpoints of nurses in public, private, and university 
hospitals in Jordan: A cross-sectional research. 
Collegian.https://doi.org/10.1016/j.colegn.2022.08.001 
 
A scoping review of the literature of interventions for enhancing nurses' resilience in 
acute care settings 
 
Albsoul, R. A., Hughes, J., Alshyyab, M. A., & Fitzgerald, G. (2022). A scoping review of the 
literature of interventions for enhancing nurses' resilience in acute care settings. Journal of 
Health Organization and Management, (ahead-of-print). 
 
A Cross-sectional Study Evaluating the Association Between the Nursing Practice 
Environment and Missed Nursing Care in Medical and Surgical Wards in Jordan. 
 
Albsoul, R. A., Alshyyab, M. A., Hughes, J. A., Jones, L., & FitzGerald, G. (2023). A Cross-
sectional Study Evaluating the Association Between the Nursing Practice Environment and 
Missed Nursing Care in Medical and Surgical Wards in Jordan. Journal of Nursing Care Quality. 
 
Quality of Life of Mothers and Fathers of Children with Autism Spectrum Disorder in 
Jordan. 
 
Ahmed, E. A., Alkhaldi, S. M., Alduraidi, H., Albsoul, R. A., & Alhamdan, M. Z. (2023). Quality 
of Life of Mothers and Fathers of Children with Autism Spectrum Disorder in Jordan. Clinical 
Practice and Epidemiology in Mental Health, 19(1). 
 
Risk factors for in-hospital patient falls: a retrospective analysis. 
 
Ali Albsoul, R., FitzGerald, G., Hughes, J. A., & Alshyyab, M. A. (2023). Risk factors for in-
hospital patient falls: a retrospective analysis. British Journal of Healthcare Management, 
29(7), 182-190. 
 
TEACHING EXPEREINCE  
 
1. Quality Management in Healthcare for Master of Health Management Students in the 
Queensland University of Technology, Brisbane, Australia.  
 
2. Qualitative Medical Research for 3rd and 5th year Medical Students, the University of Jordan.   
 
3. Community Medicine for 2nd year Medical Students, the University of Jordan.  
 
4. Community Medicine for 3rd year dental students, the University of Jordan.  
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5. Health Management for family medicine and maxillofacial surgery residents, the University of 
Jordan.  
 
 
CONFERENCES, WORKSHOPS AND LECTURES ATTENDED 
 
Introduction to Statistics using SPSS, The University of Queensland  
                                                                                                                    03/2017 
 
Teaching Advantage Programme, Queensland University of Technology  
                                                                                                                 11/2017 
 
Outcomes of Queensland’s Nurse -to-Patient Ratios Policy, Queensland University of 
Technology                                                                                                   11/2018   
 
Utilization of Power Point Presentation in Medical Education, The University of Jordan             
11/2019 
 
 
Utilization of LATEX to write scientific research papers, The University of Jordan 
02/2020 
 
Utilization of LM system to organise online exams, The University of Jordan 11/2020   
 
 
RANCARE Online (EU-COST Action 15208) Conference, 16th and 17th February 2021.  
 
Exam Blueprinting, The University of Jordan, 21st November 2020 
 
Designing content for Blended Learning courses, The University of Jordan, 5th July 2021 
 
Society for Health Administration Programs in Education (SHAPE) International 
Symposium (online), 14th-16th July 2021  
 
Training for Medical Education via Innovative e-Technology (MediTec) (online), The 
University of Jordan, 4th and 5th August 2021 
 
Quality Management System (ISO 9001) (Online), The University of Jordan, 20th 
January 2022 
 
How to write a research project for the Scientific Research and Innovation Support 
Fund, The University of Jordan, 23rd January 2022 
 
Preparing the course outline, The University of Jordan, July 17th, 2023 
 
Communication and Leadership Skills, 13th July 2023 
 
Internal evaluation of faculties, The University of Jordan, July 18th , 2023 
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Professor Gerard Fitzgerald  
 
Professor of Public Health 
Faculty of Health, School of Public Health and Social Work, Queensland University of Technology, Kelvin 
grove campus, Brisbane, Australia.  
Email: gj.fitzgerald@qut.edu.au 

Phone: +61 7 3138 3935 

 
 
Miss Paula Bowman  
 
Lecturer 
 
Faculty of Health, School of Public Health & Social Work, Queensland University of Technology, Kelvin grove 
campus, Brisbane, Australia. 
 
Email: paula.bowman@qut.edu.au  
 
Phone: +61 7 3138 3512 
 
 
 
 


